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Traditional PBX systems are increasingly revealing their vulnerabilities, rendering
them outdated and precarious for businesses. These traditional on-premises PBX
systems, which have long been the backbone of business communication, are
now akin to a ticking time bomb. Operating 24/7, they harbour numerous
vulnerabilities that pose significant risks to businesses. Yet, many businesses still
don’t see the urgency in moving telephony technology to the cloud. It's time for
this to change.

One critical aspect often overlooked is PBX fraud. Although security on your IT
infrastructure has become critical, on-premise phone systems are wildly ignored.
These outdated systems are prime targets for cybercriminals who exploit
loopholes to conduct fraudulent activities, resulting in financial losses and
reputational damage for businesses.



Access4 addresses this pressing concern for businesses by offering robust
security measures within their cloud-based telephony systems. By seamlessly
migrating to Access4’s cloud-based telephony solutions, in partnership with
[Insert Partner], businesses can mitigate the risks associated with outdated
infrastructure and protect themselves against PBX fraud and other cyber threats,
ensuring uninterrupted service and peace of mind.

Addressing PBX Fraud with Secure Cloud-Hosted Telephony

PBX fraud has long been a pervasive threat in telecommunications, particularly
targeting older PBX systems which accumulate vulnerabilities over time, making
them prime targets for cybercriminals. Some of the earliest cybercrimes involved
exploiting phone systems to sell international calling cards obtained through
hacking. As PBX systems age, the risks escalate due to the proliferation of
security holes.

By transitioning to cloud-based telephony solutions like Access4's, businesses
can effectively mitigate these risks. We help our clients to detect and prevent
potential fraudulent calling activities in real-time, across your entire telephony
environment, offering a secure alternative to on-premises PBX systems and
safeguarding against PBX fraud while ensuring the integrity of communication
networks.

Other reasons why it’s a no-brainer to replace legacy PBX systems with
Cloud-hosted Telephony:
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Hi [First Name],

Are you still relying on traditional PBX systems? These on-premises systems,
once essential for business communication, are now ticking time bombs.
Operating around the clock, they pose numerous risks to business stability and
security.

One often overlooked risk is PBX fraud, a prime target for cybercriminals,
resulting in financial losses and reputational damage. We talk about this in
our latest article here: <Link to Article>

Transitioning to cloud-based telephony solutions, like Access4's, can effectively
mitigate these risks. We offer real-time detection and prevention of fraudulent
activities across your entire telephony environment, providing a secure
alternative to on-premises PBX systems.

To maximise your telephony technology's benefits, send us your latest phone bill
for a complimentary health check. We'll advise you on leveraging Access4's

technology for resilience and redundancy.
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